
Terms and Conditions
Deposits: The deposit will be refunded after check-out, once the condo is inspected and cleaned. It may take 5 to 7 days to receive the deposit. 
Paypal Deposits: Paypal deposits are refunded on the credit card used to make the deposit. If you have a Paypal account the deposit will be refunded to your Paypal account. From your Paypal account you may transfer the fund to the bank account on file or request a check mailed to your home.    

Mailed Deposits: Mailed deposits are refunded via Paypal. A $300 payment is send to you via Paypal, you will receive a confirmation email from Paypal that the funds are available and instruction on how to receive the funds. You may have Paypal mail you a check to your home. If you have a Paypal account or setup a Paypal Account you may just have the deposit transferred to the bank account on file.
Credit Card Deposits: Credit card deposits over the phone will be refunded to the credit card used to make the deposit. Credit card deposits over the phone require an email with your name, address, and last four digits of the credit card used authorizing us to charge the $300 deposit.

Damages or Missing Items:  Damages or missing items will be deducted from the deposit. In the event that the damages or missing items exceed the $300 deposit, the renter is responsible to provide payment to cover any and all damages or missing items. 

Damages or missing items less than $50:  Any damages or missing items less than $50, the renter will receive an itemized list of the damages or missing items and the charges for each. The deposit will be deducted and remaining deposit refunded. 

Damages or missing items of more than $50: Any damages or missing items more than $50, the renter will be notified immediately of any issues, photos of the damaged items if any will be emailed, an itemized list of the damages or missing items and the charges for each.

Cancellations or No-Show: If your travel plans change you may request for availability for another date and the booking deposit will be applied to the new booking. Guest may also request to change to another condo as long as it is available. Any changes most be requested at least a week before check-in.  

In the event of a no-show or cancellation, the deposit is non refundable. 

Guest who let us know of a cancellation and cancel at least two weeks before checking-in will receive $50 refunded back from their deposit. 
Booking Policy: A booking is confirmed once a $300 deposit is received via Paypal, credit card, mailed check or money order and a Confirmation is emailed from us. 
Confirmations:  The confirmation includes the guest’s contact information, booking information, directions to our office at The Pavilion (5601 Collins Avenue, Miami Beach) from both airports , address to the condo, Rental Terms and Conditions, and Notice to all Guest. 

Guest are responsible to review all the information provided in the Confirmation and notify us of any error or mistakes prior to check-in. 
Guest are also responsible to review and agree to all our “Rental Terms and Conditions” prior to booking. The Rental Terms and Conditions are posted and may be downloaded at www.PavilionMiamiBeach.com/aboutus.html. 
The Rental Terms and Conditions may change or be modified without notice. Any changes or modifications will be posted and may be downloaded at www.PavilionMiamiBeach.com/aboutus.html. 
At time of check-in all guest will be required to agree to all the terms and conditions and provided identification of all adults staying at the condo.
Check-In: Check-in is between 2:00 – 11:00 pm. Guest requiring checking in after 11:00 pm most make full payment one week in advance via Paypal (echeck), or two weeks in advance if mailing a money order or cashiers check and the keys will be at the front desk in the Pavilion.  

Our office is at the Pavilion (5601 Collins Avenue, Miami Beach, FL). Call us at 786.543.2959 and we will meet you at the lobby, show you to the condo, and provide you the keys upon receipt of full payment. 
If payment for the condo was made prior to check-in the condo keys will be with the security at the front desk. Just provide security front desk with your name, condo number, and show ID.
Cleaning: A one-time departure cleaning fee specified on the confirmation will be added to all condo bookings. The departure cleaning is a basic cleaning completed after check out which includes the cleaning of all the towels, linens, bathroom(s), floors, windows, and kitchen. 

Guests are booking a private vacation rental and are expected to maintain a clean condo throughout their stay, including proper disposal of trash. Condos left in poor conditions that require more then a basic cleaning after check out will incur an additional cleaning fee of $100. Poor Condition includes but are not limited to leaving trash around the condo; furniture rearranged; stains on towels, sheets, rug or floor; and dishes in sink.
Turn-Over Cleaning Service Available:  Turn-over cleaning service is available throughout the stay for $40 per service. The service includes changing the sheets and making the beds, light cleaning, picking up the condo and washing the towels.

Passover Preparation Service and Cleaning Package: Passover preparation service is available for a one time fee of $180 for the one bedroom condos and $200 for the two bedroom condos. The service includes the packing and storage of all kitchen items and also includes the departure cleaning fee and a turn-over cleaning service during your stay.
Parking: 
The Pavilion, and Roney Palace Parking: The Pavilion and Roney Palace parking is provided with a garaged parking space for one vehicle, which is to be parked by the valet service. Additional vehicles will incur service fees by valet. When parking, specify the condo's room number for which you will be residing and your car will be parked accordingly. At the Pavilion, guest may rent a self parking space.
L' Excellence and  Akoya Parking:  L' Excellence and  Akoya Parking  includes a self-parking space. A parking garaged remote is provided to gain access to the parking garage and guest will be specified an assign parking space.
Ocean Point Parking: The Ocean Point has parking available at the Miami Beach City Parking Garage or meter parking on the street.
We are not responsible or liable for damages which may be incurred by unforeseen acts to your vehicle such as fire, theft, casualty, or other potential acts or damage with respect to any car or its contents.  

Rent: The total is due at check-in, no exceptions.  Under some circumstances, a renter or a renter’s party may be given access to the condo to unpack luggage and get comfortable.      
The total due is specified on the confirmation which is the rate by the number of nights, applicable taxes, and one-time departure cleaning fee as agreed on the time of booking. Once guest check-in the booking deposit becomes a security deposit for any damages or missing items. 

Renters are responsible to review the confirmation and notify us of any mistakes or errors before checking-in. 
Method of Payment: Preferred method of Payment is cash. Guest may also pay via Money Order, Cashiers Check, and Travelers Checks in US funds. No Personal or Business Checks are accepted, no exceptions.
Paypal Payments: Guest may pay via Paypal in the form of an echeck. Paypal echeck payment  require payment to be made one week prior to check-in since it may take up to 5 days before funds clear. Paypal payments in the form of a major credit card (not in the form of an echeck which the funds are debited directly from your bank account much like a debit card) incur a 3% convenience fee added to the total payment.
Debit Card Payments: Guest may pay at check-in via bank debit card which require a Personal Identification number (PIN). All debit card transaction will also require an imprint of the debit card used and a copy of a Photo ID.
Credit Card Payments: As a convenience to our guest we accept all major credit card payments (Visa, Master Card, American Express, and Discover). All credit card transaction will also require an imprint of the credit card used, signed receipt from the card holder, and a copy of a photo ID. Credit card payments incur a 3% convenience fee added to the total payment.

Check-Out: Check-out is before 10:00 AM. We ask our guest to call us at 786.543.2959, once checking out from the condo, leave both sets keys in the dinning room table, and lock the condo door on the way out.
Early Check-in or late Check out: Guest may request to check-in early or check-out late which is dependent on bookings and cleaning schedule.
Early Check-in: Guest may request early check-in by just calling us (786.543.2959) and confirmation that the condo is not booked with other guest and it that it has been cleaned. Guest may check in as early as 10:00 AM. 
Late Check-out: Guest may also request late check-out by just calling us (786.543.2959) and confirmation that the condo is not booked for other guest the same day. Late check-out is 12:00 PM. No late check-out if condo is booked for other guest the same day.

Half Day and Extra Days: Guest may request half day or extra nights if the condo is available. Guest who check-out after 12:00 PM will be charged a half day. The rate is half the condo full night rate. Guest checking out after 5:00 PM will be charged an extra night. The half day or extra night may be deducted from the deposit or paid via credit card.  

Condo Changes: If for some reason the reserved condo becomes unavailable, we reserve the right to move you to another condo. We will do our best to provide a condo of equal value and characteristics.  We will notify our guest of any condo changes. However, if a similar condo is not available our guest will be provided with other options.
Non-Smoking Condo: Smoking is NOT permitted inside any of the condos. If smoking is believed to have taken place inside the condo, guest will be charged for a thorough cleaning and air purification process.  This service may cost $300 to cover damages, labor, and equipment rental fees. The coat of the service will be deducted from the deposit.
Occupancy of Condo: All condos booked have a maximum specified capacity of adults and/or children. The confirmation will have the confirmed number of guest for a specific condo. 
Additional guest over the confirmed number of guest up to the condos maximum capacity will be charged $15/night. A rolling bed may be request for a $30 fee. Any changes in occupancy most be requested subject to approval. Once approved, a new confirmation will be emailed with the new occupancy requirements.    
Condo Keys and Remotes: Guest will be provided two sets of keys to the premises. The keys will include a master key (or remote) to enter the building and access the buildings amenities. Guest may also be provided with a remote to access the self parking garage.

Condo Keys: If regular condo key are lost or not returned there will be $25 charge to replace each key. Laser cut keys or security keys are $150 each key to replace. 

Master Keys: If the regular master-building key is lost or not returned there will be a $50 charge to replace. Remote master keys to the building are $150 to replace.

Parking Remotes: If a parking remote is lost or not returned it will be $150 to replace.
In addition, a locksmith may be required to change locks and other charges may also apply.
Condo Lockout: If a guest is locked out of the premises a spare key may be available, in most cases.  However, should a spare key not be available, the guest will be required to secure a private locksmith to regain entry at the guest's sole expense.
Lost and Found Policy: Any items left inside the condo after check-out is NOT our responsibility. We will do our best to find and return any item which were lift or misplaced inside the condo. If need be, as a courtesy, the items may be shipped to an address provided at the renters request.  Any returned items will incur shipping and handling charges and a $30 convenience charge. 
Condo Association Rules: Guests are expected to follow all the Condo Association Rules and agree to all the Terms and Conditions. Guests who do NOT follow the Condo Association Rules may be asked to vacate the condo by the condo association or by us. 
If asked to vacate the condo any unused portion of the rent already paid will be not be reimbursed and deposit will be refunded pending review of the condo for potential items missing or damaged. 

Any guests who do not agree to our terms and conditions at check-in will cancel the booking and thus will not have the deposit refunded. 
Notice To All Guests: It is hereby acknowledged that the owners of the rented Condos are renting you the condominiums “As Is”.  
The owner and/or booking agent will not be responsible for any potential injury, accident, or illness sustained, by any guest while renting said unit, on or off, the premises.

The Terms and Conditions include the following: Deposits, Damages or Missing Items, Cancellations or No-Show, Booking Policy, Confirmations, Check-In, Cleaning, Passover Preparation Service and Cleaning Package, Parking, Rent, Method of Payment, Check-Out, Early Check-in or late Check out, Condo Changes, Non-Smoking Condo, Occupancy of Condo, Condo Keys and Remotes, Condo Lockout, Lost and Found Policy, Condo Association Rules,  and Notice To All Guests.
I have read, understand, and agree to all the Terms and Conditions in the confirmation,
X_________________________________

                                                                                                                       Renter’s Signature
Guests
All adults staying at the property are required to provide ID.
Guest 1.                                                                               Guest 5.

Guest 2.                                                                                Guest 6

Guest 3.                                                                               Guest 7.

Guest 4.                                                                               Guest 8.


10%  OFF


Save 10% on your next Visit.





* Can’t be combined with any other offer, not transferable. Code: VISIT














10%  OFF


Refer a friend and Save 10%.





* Can’t be combined with any other offer, not transferable.Code: REFER











Pavilion Miami Beach          5601 Collins Avenue, Miami Beach, FL 33140          786.543.2959

Yadel Guia 786.543.2959        Antonia Guia 786.222.9724        PavilionMiamiBeach@gmail.com


